Patient
Communication

Boards:
Best Practices

Communication failures are still implicated in the majority of sentinel events!

Recommendations for an Effective Communication and Patient Care Tool
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o Feature a consistent template o Hold nurses e Ensure dry-erase

responsible for pens are readily
content updates available

Room Info: 2434

Date: 52/2014

Patient Name: Sam Baker /

Nurse: Sarah
Physician: Dr. Reunolds

Discharge Date: 5/3/2014

Goal for the Day: Walk 1 ldp down hallway
Questions: What’s for lunch?
Family: John, Father

Pain Scale: @ @ @ @ C@ @

some pain.  more pan.  wiolof pain.  sew

O

Common Practices
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Create an audit
system to track
board usage

) by staff.

Buy and fasten
erasable pens 10
the communication
“board.

communication
Boards should be
placed in clear
_View of patients.

Trial in one
department
to start.

Hospitals that follow these
best practices improve:

v Communication
v Teamwork
V4

Patient Satisfaction
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